Are you interested in:
• Becoming a part of Shepparton Access
• Supporting people with disability in the community
We will be pleased to welcome you as a volunteer,
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community partner or friend.
Please contact us if you would like to contribute to quality of life,
life long learning and an inclusive community for people with disability.

Creating Pathways
into the Community
Shepparton Access
227 Wyndham Street
Shepparton VIC 3630

P 03 5831 6180
F 03 5831 6340

admin@sheppaccess.com.au
www.sheppaccess.com.au

Creating Pathways
into the Community

Shepparton Access
believes in people and
what they can achieve
“My future will be shaped by the choices I make
about who I am and who I can be.”

S H E P PA R T O N A C C E S S - L O O K I N G T O T H E F U T U R E
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Chairperson’s Report
On behalf of the Board of
Directors for Shepparton
Access it is a pleasure that
I present the Board Report
for 2017-2018.
Our aim as a board is to
continue to provide the
necessary resources for our
Service Users to continue
to grow and develop while
at Shepparton Access.
2018 has been a significant growth year for
the service, we now have more than 100
people utilising our services in several different
ways. The learning centre at 245 Wyndham
Street which we opened in 2017 has provided
significant opportunities for our Service Users
to access new opportunities. As a business we
are very excited at what the future holds for this
facility. Both EcoPark and EcoStore continue to
be shining lights for our business, both these
facilities provide fantastic community interaction
and engagement. We look forward to further
developing these opportunities into the future.
Everyone at Shepparton Access continues to
develop and grow as important members of our
community; many have transitioned to further
learning and into a variety of workplaces during
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the year. We congratulate all of our Service Users
on their extraordinary achievements, and we will
continue to focus on realising their dreams as we
move into the future.
The strategic direction is based around four key
aspects of our business going forward: our team,
our services, community inclusion & the transition
to NDIS. Our vision is to CARE, SHARE & DARE
and this will form the basis of all our decision
making through this critical strategic planning
cycle.
I would like to personally thank Wendy Shanks
and all the team for their hard work during 2018,
without such dedicated staff we would not have
such a successful organisation. I would also like
thank all our community partners and sponsors
for their ongoing support to the disability sector
of the Goulburn Valley.
I would like to take this opportunity to thank my
fellow board members for their continued support,
we look forward to 2019 with great optimism,
there are many strategic priorities for the board to
ensure the operational and commercial success
for Shepparton Access into the future.
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Jason Limbrick
Board Chairperson

Chief Executive Officer’s Report
The environment in which Shepparton Access
provides services for people with disabilities and
their families continues to change and become
more complex.
The partnerships with community organisations
and business has been vital for our ongoing
success . There are many in our community who
are ready to give of their time and expertise to
support our Service Users experience community
inclusion.
Volunteering is becoming increasingly important
to everyday activities. The benefits of having
volunteers at Shepparton Access are enormous
to Service Users, to our organisation and to the
community.
Our volunteer program has also provided new and
varied opportunities for Service Users to achieve
their individual goals.
Our Service Users have also participated in
volunteer activities. Volunteering has connected
Service Users to the community and has assisted
each volunteer to understand the importance of
helping others. Our ‘Red Cross Calling’, ‘Daffodil
Day’ and ‘Buy a Bale’ activities have provided a
natural awareness of their accomplishments and
a sense of pride in their achievement.

Over the past 12 months we have celebrated
our continued achievements in environmental
sustainability. The expansion of our EcoPark and
EcoStore initiatives have attracted nominations
for awards as well as visitors exploring the value
of establishing environmental social enterprises
across Victoria.
Throughout the year our support team has
achieved many remarkable outcomes for Service
Users and their families who access our services.
It has been their enthusiasm and commitment
which has provided opportunities for each person
to achieve their own goals.
It has been the vision and dedication of our Board of
Directors which underpins our mission of ‘creating
pathways into the community’ particularly during
these changing times.
Finally, thank you to all for your passion and
devotion over the past twelve months. We can
eagerly look forward to the future to further our
outstanding achievements and to explore further
possibilities.

S H E P PA R T O N A C C E S S - L O O K I N G T O T H E F U T U R E

Wendy Shanks
CEO
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December 2017
International Day of People with Disability Celebration
On International Day of People with Disabilities, on December 3rd each
year, we acknowledge and celebrate the many outstanding achievements
of businesses and organisations in our community. It has been the people
from these businesses and organisations who have opened their doors
and broken down the barriers for people with disability to be included in
our local community.
The theme for 2017— ‘transition towards a sustainable and resilient society for all.’
We were very privileged to welcome Jan Stirling to our annual celebration breakfast. Jan was a former
world champion and head coach of the Opals Australian Basketball Team.
Jan shared her experiences as coach with the Russian Basketball Federation
and Port Adelaide Power. Jan also shared her amazing experience as
Manager of the Australian Women’s Wheelchair Basketball program.
Jan explained that she believed her success was a reflection of her strong
belief in her ability to work as part of a team and to acknowledge the
achievements of others.

Andrew Mills Award and Kylee Thomas Award
Each year Shepparton Access together with Jan and Graeme Mills
acknowledge the outstanding achievements of a Service User.
The 2017 Andrew Mills Memorial Award was awarded to Nathan Moss.
We congratulate Nathan for his extraordinary achievements through out
the year and his willingness to take on extra responsibilities.
This year we introduced the Kylee Thomas Memorial Award. A memorial
award, an ‘annual tribute to the outstanding achievement during their initial year.’ Diane and Bill
Thomas were please to present the award to Chevaun Edwards. Chevaun has throughout the year
accomplished a range of goals in her endeavour to become included in the community and to become
work ready.
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February 2018
Welcome to our new Service Users
The completion of our new Education Centre now provides a variety of new and unique opportunities
for many existing and new Service Users. We were very privileged to welcome Ashley, Hasan, Eliza,
Ella, Barry, Danika, Dylan, Jake, Ivan, Jonathan, Joseph, Shaun and Tristan and we wish them well
as they plan their individual goals and make choices around their future.

Young Endeavour
A voyage on the Royal Australian Navy’s Young Endeavour provided a challenging and inspirational
experience for our Service Users. They experienced the excitement of sailing around Port Phillip Bay.
Service Users were thrilled to tour the 44 metre tall ship and viewed the cramped sleeping quarters.
The voyage provided an opportunity to join the crew on board and to work as a team setting the sails,
navigating, keeping watch and taking the helm.
A voyage on the Young Endeavour is a day to remember and Shepparton Access is very privileged
to be invited to participate in their community program.

S H E P PA R T O N A C C E S S - L O O K I N G T O T H E F U T U R E
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March 2018
Riding the Milawa Bike Trail
A ride along the dedicated cycling trail in and around Milawa was a
great highlight and privilege for Caleb and Damon.
Together with volunteer Brian Reiners, the cyclists set off from
Shepparton Access with their bikes, tents, sleeping bags and
cooking utensils for an exciting adventure.
Riding the track through the countryside, over rivers and streams,
exploring a variety of historical sites, and camping out over night
was a ride to remember.
We extend our sincere appreciation to Brian for his ongoing commitment to our ride-on program each
week and for his commitment to providing this exceptional experience.

Andrew celebrates 20 years
Andy is a well recognised face at St Mary of the Angels Secondary
College in Nathalia. In April, Andy celebrated 20 years of being a
member of the school’s property service team. He began the role
when we has a student at the college and has continued to expand
his role over the years.
Andy has been supported by their Maintenance Manager Bob
Connerly. Our natural support program utilised for Andrew has
been recognised and replicated across Victoria .
Not only has Andy made a major contribution to St Mary’s college, he has made a major contribution
to the local community, worked with integrity and professionalism to achieve his many goals and
looks forward to further outstanding achievements into the future.
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April 2018
Farewell to Scott Grieg
The Shepparton Access community was saddened to farewell Scott. Over a period of 18 years, Scott
made an enormous contribution to our organisation and to Service Users and families.
Scott’s contribution to ‘The Changing Days’ project 10 years ago, became a unique opportunity for the
organisation to transition to new service delivery approaches. The project provided the opportunity
for fundamental change, with Scott leading the area of program development and community
inclusion.
Scott lead our Partnership Initiative. The initiative was instrumental in breaking down barriers for
people with disabilities to be included in our community. He initiated many opportunities for Service
Users to gain work experience and to transition to open employment.
Scott was involved in planning our building developments and redevelopments. These major building
projects did not only create fantastic opportunities for Service Users, they created many headaches
around daily planning and Service User movements.
Scott’s presence at Shepparton Access brought a peace and calm to the day. He was a person to
put out the multitude of ‘fires’, bring out inventive and novel strategies which were peculiar to each
situation.
We thank Scott for his 18 years of compassion, encouragement and dedication to our Shepparton
Access community.

S H E P PA R T O N A C C E S S - L O O K I N G T O T H E F U T U R E
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May 2018
EcoImages@SHEPPACCESS Art Exhibition
The
exceptional
exhibition
EcoImages@SheppAccess
explored the diversity of ideas of Service Users at Shepparton
Access around ecological sustainability and showcased a
variety of images and designs which reflect our philosophy.
The images in the exhibition depicted our natural environment, the
salvaging and reclaiming items from family homes and the use and
reuse of natural fibres.
The exhibition sought to capture the changing attitudes in our
community towards what is valued and has significance in our daily
lives.
Many Service Users contributed to the images and designs and they
were extremely proud to invite family and friends to the launch of the
exhibition at the Eastbank Centre foyer.
The exhibition was launched by Liz Zito, Director of Partnerships
at Regional Arts Victoria. When opening the exhibition, Liz
expressed her genuine surprise at the range, quality and
exceptional ideas which were reflected in the collection as
well as the specialised artistic skills demonstrated in each
image.
Sincere congratulations to everyone who contributed to the success
of the exhibition. There were many components which needed to be
drawn together to ensure the exhibition became a reality. Thankyou to
each and everyone for their contribution.
Thank you also, to the Shepparton Access Foundation for their
sponsorship of the exhibition, and ongoing support of many activities
at Shepparton Access.

8

S H E P PA R T O N A C C E S S - L O O K I N G T O T H E F U T U R E

June 2018
VALID - Empowering adults with intellectual disabilities
Valid is the peak organisation in Victoria representing people with
intellectual disabilities and their families.
Valid visited Shepparton Access to support Service Users to
understand and prepare for their transition to the National
Disability Insurance Scheme (NDIS).
The 6 training sessions supported Service Users to gain an
understanding of how to collect their ideas, their needs
and their wants in preparation for both preplanning and
planning meetings with NDIS.
Service Users were also provided with an understanding of the
concepts of making their own choices and how they can begin to take
further control over their lives into the future.

Self Advocacy - Your Rights - Your Voice
Service Users were very excited to receive an invitation from
RIAC to join in a self advocacy workshop. Service Users had
the opportunity to share their stories and inspire others to
create a song and video around self advocacy and creating change.
The workshop was lead by Adam Thompson lead singer of
Chocolate Starfish, and provided an opportunity for Service
Users to explore their success and overcome their barriers.
The workshop was a huge success and we invite you to view the
outstanding video clip on our Facebook page @SheppartonAccess
and our website www.sheppaccess.com.au
S H E P PA R T O N A C C E S S - L O O K I N G T O T H E F U T U R E
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July 2018 July 2018
A Ministerial Visit.
At Shepparton Access, continuing education is one of the significant
steps on the path to life long learning.
Our education program assists Service Users who are looking for work,
wanting to volunteer, to increase literacy and numeracy or enrol in
vocational courses.
Each of our courses are designed to meet the individual and changing
needs of Service Users to build their confidence, do things independently,
increase their understanding around the use of technology, manage their
own money, learn about volunteering in the community and prepare for
work experience and gain employment.
We were very honoured to host the Minister for Training and Skills,
Gayle Tierney MP, during a visit and tour of Shepparton Access.
The Minister expressed her
delight with the tour of
EcoPark, our centre and EcoStore and was surprised by the variety of
training and skill development opportunities offered by both our disability
and education programs.
The Minister was keen to join in the many activities when she toured
our facilities and made time to praise the accomplishment of each of the
Service Users.
We extend our sincere gratitude to Minister Tierney for taking time out
from her busy schedule to visit Shepparton Access and join in many of
our activities.
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August 2018
Bunnings Community Barbeque
Bunnings Warehouse has a strong commitment to our community
and assists many community organisations with their offer to utilise
the BBQ facilities at the front of the Shepparton Store.
Shepparton Access was delighted to be chosen to participate in the
Bunnings Community BBQ program to raise money for equipment
to support Service Users to participate in gardening activities at
EcoPark.
During the day we sold more than 800 sausages and a variety of
can drinks. On the same day we were able to promote EcoStore
and sell a variety of produce.
A special thankyou to everyone who gave up their Saturday to assist
with the BBQ and to rise $2,000 for the much needed equipment.

Mooroopna Netball Carnival
The Mooroopna Football and Netball Carnival provided an
opportunity for local disability services to join together in a day of
sport and entertainment.
Our netball team Team Access is to be congratulated on their
outstanding personal and team performance as well as their
willingness to support and help to out opposing teams.
A special congratulations to Amy for being recognised as the most
outstanding player.

S H E P PA R T O N A C C E S S - L O O K I N G T O T H E F U T U R E
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September 2018
Taekwondo, Gold, Silver and Bronze
Taekwondo has become a very popular sport at Shepparton Access,
and our Service Users are excelling at both a local and national level.
Dom, Damon and Anthony won their way into the Taekwondo National
Championships held in Bendigo in the Taekwondo Poomsae Division
and came away with outstanding success.
Congratulations to Dom, who was recognised as the Australian
Champion and received the gold medal, to Damon who was awarded
silver and to Anthony a bronze medal.
Everyone who attends Taekwondo each week is extremely grateful
to Sammy Rachele and his exceptional commitment to each of the
Service Users who attend his program.

Law Enforcement Torch Run
The Victoria Police’s Law Enforcement Torch Run and the Special
Olympics Australia visited Shepparton in September.
The visit was an opportunity to share the Flame of Hope and to
promote the importance of inclusion and acceptance of people with an
intellectual disability.
The Torch Run provided Service Users an exciting opportunity to
become part of this extraordinary event. Many family members and
friends lined the streets of the CBD to cheer and clap as our Service
Users passed by.
The opportunity to join with Victoria Police at Victoria Park Lake for
photo opportunities and a BBQ lunch, provided a memorable and
amazing day.
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October 2018
The Sustainable Cities Award
Shepparton Access was extremely proud to be nominated for the
Keeping Victoria Beautiful Sustainable Cities Award.
The awards focused on the challenges of inspiring and driving positive
environmental and sustainable change within communities.
Our nomination reflected our c ommitment t o r ecycling a nd the
protection of the environment and our leadership and environmental
sustainability programs.
The nomination was prepared by Audrey Hurst, and focused on our
‘Park to Plate’ promotion.
The nomination highlighted the journey of growing vegetables and
herbs, collecting seeds, cultivating seedlings, gathering eggs and
construction of a variety of wooden products from recycled timber.
The nomination also highlighted the preparation of preserves in our
own kitchen and all our produce being available to the local community
at Ecostore.
Everyone at Shepparton Access was very honoured to
receive the Highly Commended Award in the category of
‘Community Action and Leadership’.

The Great Chase
Each year, Greyhound Racing Victoria invites local community
groups to participate in the Great Chase Community Event.
While we may not have won any money everyone had a great time
cheering on the dogs and catching up with friends.

S H E P PA R T O N A C C E S S - L O O K I N G T O T H E F U T U R E
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November 2018
A busy EcoStore
November is always a very busy month at EcoStore. Preparation for the
end of year rush is well underway. During the month, the store received
many orders for a variety of hampers, as well as an assortment of
preserves. Everyone has been extraordinarily busy keeping up with the
orders and preparing items for display and purchase.
The variety of crafts has also expanded in preparation for the increased
festive trade. The new ceramics are again extremely popular for
Christmas gifts, along with an assortment of personal products, gift bags
and cards and Christmas decorations.
The selection of seasonal vegetables, herbs and flowering plants are
always available and are on display on the footpath, along with a variety
of woodwork pieces and kindling.
Service Users working in EcoStore have appreciated the unique
opportunities and take immense pride in the many retail tasks they
complete each day. They also appreciate the opportunity to build on
their living skills and their interaction and communication with our many
community customers.
As we look back over the past 4 years since the introduction of EcoStore,
we have observed the incredible interest and support of our local
community.
The growth of EcoStore is nothing short of amazing and is a tribute
to everyone at Shepparton Access, including our Service Users, our
Volunteers and our Support Workers.

14

S H E P PA R T O N A C C E S S - L O O K I N G T O T H E F U T U R E

Looking to our future
The future of Shepparton Access will be greatly influenced by the success of our transition to the
NDIS (National Disability Insurance Scheme).
The NDIS will provide people with a disability the same rights to determine their potential and to have
choice and control over their lives.
The NDIS recognises that everyone’s needs and goals are different and will provide a variety of
supports and flexibility for people with disabilities and their families to enjoy an ordinary life.
Many Service Users at Shepparton Access are beginning to create their first NDIS plan. These
plans identify each persons informal supports, community supports, mainstream supports as well as
funded supports. Funded supports will include day programs, education and recreation activities at
Shepparton Access. We will continue to focus on:
•
•
•
•
•

Increasing life skills
Promoting health and wellbeing
Encouraging sport and leisure
Continuing education
Preparing for work

Many of our Service Users have received outstanding plans, and are pleased with their funded
supports.
With the changing landscape of the NDIS and the variety of supports available, we have
identified a need to diversify our services, particularly for Service Users who are aging and
experience chronic health issues. The construction of EcoCottage at EcoPark over the next 6 months,
will create a range of programs and activities to ensure Service Users are achieving their very best
outcomes.
By this time next year, the role out of NDIS at Shepparton Access will be achieved, and Service Users
and their families will have made many choices which will shape their future.

“My future will be shaped by the choices I make about
who I am and who I can be.”
S H E P PA R T O N A C C E S S - L O O K I N G T O T H E F U T U R E
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Our Partners and Sponsors
Everyone at Shepparton Access would like to thank our partners and sponsors for their
ongoing contribution to the people and their families who come to Shepparton Access.
Advance Fitness		

Goulburn Ovens Tafe

Anytime Fitness		

Goulburn Valley Grammar

Aquamoves		

Goulburn Valley Health

Banksia Lodge		

Greyhound Racing Victoria

Bob Jane T-Mart		

Grutzner House

Caltex Service Station		

Harmony Village

Calvary Care

Hungry Jacks

Cardamone Real Estate

Jets Gym

Carers Victoria		

Kensington Gardens Men’s Shed

Cavalier Homes

Koryo Taekwondo

City of Greater Shepparton		

La Trobe University

CVGT		

M&S Accounting

Darryl Twitt Motors		

Major League Indoor Sports Centre

Department of Education and Training		

Mawson’s Bakery

Department of Health and Human Services		

Meals on Wheels

East Shepparton Bowling Club		

MEAC

Finer Fruit		

Mooroopna Library

Freshair		

Mooroopna Men’s Shed

Gagliardi Scott Real Estate		

Myola Lodge
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Netball Victoria		

Shepparton Taxis

Neatline Homes		

Shepparton Market Place

Notre Dame College		

Shepparton Chamber of Commerce

Personnel Group		

South Shepparton Community House

Phillips Cellars		

Southern Cross Care

Radcom		

Southern Cross Orchards

RIAC		

St Brendan’s Parish

Rise Centre		

St Luke’s Catholic Primary School

Rob and Mary Farren		

St Mary’s of the Angels

Rossignoli Real Estate		

Star Bowl

Ryan’s Fruit and Veg		

Stockdale & Leggo

Sessions Builders		

Tallis Wines

Shepparton Library		

Tatura Fresh

Shepparton News		

The Connection

Shepparton Police		

The Shepparton Adviser

Shepparton Real Estate		

The Fryers Street Food Store

Shepparton RSL		

The Shepparton Club

Shepparton Sailability		

Verney Road School

Shepparton Sports Stadium		

Vision Australia
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